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Overview

Scope
This document is a user manual for Qualtrics Data Integration. It contains all relevant information
relevant for this integration that has been implemented in the Dapresy system.

Purpose
The purpose of this document is to provide an overview of Qualtrics Data Integration and how to use it
in the Dapresy system.



Getting Started

Integration Overview
This APl allows you to export survey data from Qualtrics (https://www.qualtrics.com/) directly into
Dapresy to be used as a data source.

Pre-Requirements

In order to use this Qualtrics Data Integration, you will need to have an account on Qualtrics with the
API feature enabled. This will allow you to create an API token. An API token is a mandatory parameter
for this integration into Dapresy.

Another important parameter is the APl base URL which will include the path to the API. Qualtrics has
multiple URL's for APlIs, so it depends on the end user’s location.

How to Create an APl Token
Follow these 5 steps to create an API Token:

1. Loginto Qualtrics

2. Click on the person in the top right corner of your account

Projects Contacts Library Admin Survey Director  Help & Feedback @~

Projects
Folders == Create Project Search#rojects...
All Projects - Created -

Shared with Me

Status Questions st. Response
Uncategorized R e Est Response
Website - Customer Satis... i : 6

Archived

Ongoing [ & ]
<= MNew Folder Status Responses Complete
Customer Feedback Survey F



https://www.qualtrics.com/

3. Select Account Settings

Contacts Library Admin Survey Director Help & Feadback

Projects

qunigenesis

Qualtrics Demo

== Creats Project Q, s4g Account
Settings...
) Refresh Account
All Projects Ongoing -
Shared with Me
Uncategorized Status Questions Est. Response
" Website - Customer Satis... i :
[ New ) 6 -1
Archived _
minute
Ongoing o
== New Folder Status Responses Complete
" m Customer Feedback Survey ~ ‘

4. Click Qualtrics Ids on the navigation bar

Projects Contacts Library Admin  Survey Director  Help & Feedback

My Account
@ user Settings | # Upgrade Account E4 Account Usage L} Qualtrics Ids

User Settings

Change Password

0ld Password
New Password

Confirm Passwaord
Change Password

Change Time Zone

Time Zone | (GMT -07:00) Mountain Time (US & Canada) 3




5. Inthe boxlabeled API, click Generate Token

Projects Contacts Library Admin Survey Director Help & Feedback

My Account

@ User Settings 1% Upgrade Account (9 Account Usage | % Qualtrics Ids

Qualtrics IDs

Gustomer Feadback Survay SV_cO911085ruGP4Ca User Id UR_cxdRI5SEY2bAdud

Customer Satisfaction SV _3ITxL3muiuolQGx Organization Id qunigenesis

Filter Exercise SV_b3DuljobddAmMOx —
Filtering SV_0BGsb3JIEMoFAY Token

First Project SV_esvi2tVIoskSELT Link AP Documeantation

Eirst Question? SV_TQkP1pjOJRETDEX

Future All Questions? SV_BCwyWXIJnVHcdD

How Well Do You Know Qualtrics? SV_SXrtKIPbRSAzzoN My Library: Qualtrics Dema UR_cxdRO5SBY2b8du.

NOTE: Do not click the ‘Generate Token’ if you already have a token. An API taken only needs to be
generated once. If you generate a new token while you have existing integrations using the old
token, then those existing integrations will need to be updated with the new token.

How to Create the Correct URL
Follow these 2 steps to create a base URL:

1. Goto https://qualtrics.com and login with your account

2. Afteryou login, you will be redirected to the nearest Qualtrics server, then just copy the base
URL from your browser and add “API/v3” to that

€« - C A |8 https://col.qualtrics.com/ControlPanel/

ﬁ Folders

All Projects

Here we would have https://col.qualtrics.com/API/v3



https://qualtrics.com/

Using the System

Process Flow
The data integration process works like below:

3.0 Use imported data

1.0 Setup integration 2.0 Save configuration

1.1 Access Data 1.2 Create Data 1.3 Set data import 1.4 Choose Data
Integration Ul Adapter instance schedule Source 1.5 Setup data source

Setup Integration
To setup Qualtrics data source adapter, you must complete the following 5 tasks:

Task 1: Access Data Integration Ul
To access Data Integration Ul in Dapresy, please follow these 4 steps:

1. Loginto Dapresy

2. Select the Data tab from the main menu

@ dapresy

Active Project: Qualtrics project - Qualtrics project

W o 1 pesignpreu
Projects Design/Preview reports

Start Project Settings Questions & Answers MNew Variables/Values Reporting Objects Portal Design Users External Data q

S & & &
Import data Activate Generate Delete Mets Delete Case Export Case Dats

data reports data data dats Cleaning/

- - Recoding

Import Data GCenerate  Meta Data Case Data

3. Click on arrow under Import Data and then select Scheduler imports from dropdown menu

© dapresy = )

Active Project: Qualtrics project - Qualtrics project

W ey 1B besignpre
Projects Design/Preview reports

Start Project Settings Data Questions & Answers MNew Variables/Values Reporting Objects Portal Design Users External Data q

B 8 &8 &§ &

Import data Activate Generate Delete Meta Delete Case Export Case

data reports data data data Cleaning/
Recoding
—— -
G Meta Data Case Data

ISDheduIe imports I

Import XML




Then the Data Integration Ul will be opened

Impert Scheduler

Create import schedule

Schedule name: Active
Import tag: =no tag= L
Import type: Single import e [JRun import on save
Date: 022612018 Current server time: 2018-02-
Time: 11:00 ~
Update to existing dataset(s).[] Select mapping variable

Data options: [J'mport Metadata
[ Delete input variable data

[JActivate Data

Data source: FTP Server ~ [JRetry import if unsuccessfull

FTP Server address:

FTP Username:

Password:
Secure FTP [ (Only explicit FTPS is currently supported)
Data file name: Rt a
Contact Email:
[[1Send email after job completion [JSend email after every task (eg. activation, generation of reports)
[]1Send email on job failure

Task 2: Create Data Adapter instance

Your first Data Adapter is automatically created when you access Import Scheduler Ul for the first time.
This screen contains all of the setup controls for the new data adapter instance. Some of these
parameters are mandatory, and some are optional.

When you access this screen for the first time, you need to enter the Schedule name and check the
Active checkbox.

Schedule name: [] Active

After the first Data Adapter has been created, then you can create another Data Adapter for the same
project with different configurations. To create a new Data Adapter, just click the ‘Create new’ button
on Import scheduler UL.




Select import schedule

Selected import schedule: My first job

E| I| Create new |I Delete selected

The import schedule configuration form will be cleared for new parameters and configurations. Also, if
you need to delete a Data Adapter, simply select the Data Adapter you would like to delete from the
Selected import schedule dropdown list and then click the ‘Delete selected’ button.

Task 3: Set Data Import Scheduler
Every Import Scheduler job can be scheduled to be triggered just once or to be repeated based on one
of the following schedules:

- Hourly
- Weekly
- Monthly

You can select the schedule type from the ‘Import type’ dropdown menu on the Import scheduler UL.

Import type: Single import e [ ]Run import on save

Single import
Weekly schedule
Manthly schedule

Hourly schedule

When the '‘Run import on save’ checkbox is selected, then the import job will be triggered immediately
after the Save button has been clicked. Scheduled jobs will also be saved for the time that you select.

Task 4: Choose Data Source
To select a Data Source for your Data Adapter, use the Data source dropdown menu.

Data source: FTF Server i



By default, the data source is set to the FTP Server, but this should be changed to Qualtrics. When
Qualtrics is selected as the data source, then the configuration form will be loaded on UL.

Data source: {Qualtrics Pl ] Retry import if unsuccessfull

API Token: EEREREEE
Base URL:
Survey 1D:

Survey List:

Load Survey List

Time period: Total v

When "Total” time period is chosen all
data is imported without date filtering.

Task 5: Set up Data Source
To set up the Qualtrics data source, two mandatory parameters are needed: APl token and base URL.
To learn how to create these, see Pre-Requirements on Page 5 of this manual.

To set up Qualtrics data source, follow these 7 steps:

1. Enter your unique API token from Qualtrics

2. Enterthe base URL and API location of the Qualtrics API
example: https://survey.qualtricsserver.com/API/v3
(Note: it is important to include the API/v3 after the server name, this is used to correctly
reference the API)

3. Click onthe Load survey list button

4. The survey list will be populated with all surveys from Qualtrics that are linked to the provided
API token




Data source: Qualtrics E| [JRetry import if unsuccessfull

AP Token: NSNS NI eNENIsNsRssEIESS
Base URL: https:ifaut.qualtrics. com/APING
Survey ID:
Surnvey List: 0615903_Ancestry_FF_MultiCrossCell_Feb18 =

DAZM - German - CONTROL
0615801_Woolworths_Xmas_Campaign
0615895_HBF_PaperGirl_ReEdited_Music

0615922 Direct_Line_Mutt_MBM

0615627 UC Brand Incentive
0615801-5_Ancestry_Feb_2018_MotherShip_Screener
0615837_Churchill_Tattoo_AdCell1- MBM
0615896a_M2M_Recontact HBF_PaperGirl_StandardV
0615748 Visit Canberra Benchmark

MCACCON Wea i aTaalka Mo sl Ode e | e A Tt v
Load Survey List
Time period: Total E|
When "Total” time period is chosen all
data is imported without date filtering.
5. Select the desired survey, and the Survey Id field will be populated
Data source: Qualtrics E| [ Retry import if unsuccessfull
AP Token: AR RRRRRR R R RN R R R AR RN RN AR RRRaRaad
Base URL: hitps:faui.qualtrics.com/APIN3
Survey 1D: SV_067d4RJIOFO7MoS1

Survey List: 0615803 _Anc v_FF_MultiCrossCell_Feb18 =
DAZM - German - CONTROL
0615801_Woolworths_Xmas_Campaign
0615895 _HBF_PaperGirl_ReEdited_Music
0615922_Direct_Line_Mutt_MBM
0615627 UC Brand Incentive
0615801-5_Ancestry_Feb_2018_MotherShip_Screener
0615837 _Churchill_Tattoo_AdCell1- MBM
0615896a_M2M_Recontact_HBF_FPaperGirl_Standardl
0615748 Visit Canberra Benchmark o

Load Survey List
Time period: Total E|

When "Total” time period is chosen all
data is imported without date filtering.



6. Choose the time period for the selected survey's data. Select this from the Time period
dropdown. If nothing is selected, then the system will load data from all respondents. If a
specific date range is needed, then select the ‘Static’ option from time period dropdown.

Time period: Static v
[~]Start date [+] End date
02/01/2018 02/02/2018

7. The Start and End date controls will appear. Simply check the Start and End date check boxes
and choose the specific dates from the calendars. Please refer to Dapresy documentation for
details of all time selections available.

After completing these steps, the Qualtrics Data Adapter will be configured ready to use. The last step
is to click ‘Save’ at the end of the Import scheduler Ul.

Supported Controls from Qualtrics Survey

After the Qualtrics Data Adapter has been configured, everything is ready to pull data from Qualtrics
into Dapresy. It's important to note that Dapresy can't support data from all Qualtrics survey's
controls. Qualtrics has many different controls that can be selected as survey questions. The data
format in the backend of these controls can be different, therefore some of them are not currently
supported by Dapresy.

Supported Controls
Below is the full list of survey controls currently supported by Qualtrics.

1. Multiple choice with single answers

Click to write the question text

Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

2. Multiple choice with multiple answers
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Click to write the question text
Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

3. Textentry —single line

Click to write the question text

4. Textentry —multiline

Click to write the question text

5. Matrix — Likert — Single-choice answers

Click to write the question text

Click to write Scale point1  Click to write Scale point2  Click to write Scale point 3
Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

6. Matrix — Likert — Multi-choice answers

Click to write the question text

Click to write Scale point 1 Click to write Scale point2  Click to write Scale point 3
Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

7. Matrix — Likert — Dropdown



Click to write the question text

Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

Click here to edit scale points

8. Matrix — Profile — Single-choice answers
Click to write the question text

Click to write Scale point 1

Click to write Choice 1

Click to write Scale point 1
Click to write Choice 2

Click to write Scale point 1
Click to write Choice 3

9. Matrix — Profile — Multi-choice answers

Click to write the question text

Click to write Scale point 1
Click to write Choice 1

Click to write Scale point 1

Click to write Choice 2
(]

Click to write Scale point 1
Click to write Choice 3

10. Matrix — Profile — Dropdown

Click to write the question text

Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

Click here to edit scale points

11. Matrix — bipolar

Click to write Scale point 2

Click to write Scale point 2

Click to write Scale point 2

Click to write Scale point 2

Click to write Scale point 2

Click to write Scale point 2

Click to write Scale point 3

Click to write Scale point 3

Click to write Scale point 3

Click to write Scale point 3

Click to write Scale point 3

Click to write Scale point 3
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Click to write the question text

Click to write Scale point 1 Click to write Scale point 2
Click to write Scale point 1 Click to write Scale point 2
Click to write Scale point 1 Click to write Scale point 2

12. Rank order control — Drag and drop

Click to write the question text
Click to write Item 1
Click to write ltem 2

Click to write ltem 3

13. Rank order control — Drag and drop (graphic)

Rank the following credit cards, a rank of 1 being your most favorite and 3 being your least favorite.

o B
- "?.*.;.“! MasterCard

American Express

14. Rank order control — Radio buttons

Click to write the question text

Click to write Item 1
Click to write Item 2

Click to write Item 3

15. Rank order control — Horizontal



Click to write the question text

Click to write Hem 1 Click to write Item 2

16. Rank order control — Horizontal (graphic)

Please rank the following credit cards from 1 (most preferred) to 3 (least preferred):

17. Rank order control — Horizontal text entry

Please identify and rank your favorite dishes to cook:
Entree: L Bread: !

Dessert; L

18. Rank order control — Selection box

Rank the following movies in order of preference (most preferred item at the top):

Click to write Item 3

Star Wars

Pride and Prejudice
True Lies

Titanic

Lord of the Rings

19. Rank order control — Vertical
Rank the following movies in order of preference from 1 (least liked) to 4 (most liked) :
Star Wars
The Addams Family
Star Trek

Little Women

20. Rank order control — Vertical (graphic)

17



Please rank the following credit cards from 1 (most preferred) to 3 (least preferred):

21. Rank order control — Vertical text entry

Rank the following Disney movies in order of preference from 1to 4 (most preferred) :
Aladdin - Favorite Character:
Mulan - Favorite Character:
The Little Mermaid - Favorite Character:

Beauty and the Beast - Favorite Character:

22. Slider — Draggable bars

Click to write the question text

v} 10 20 30 40 50 60 70 80 90 100

Click to write Choice 1 ‘ |
Click to write Choice 2 ‘ |

Click to write Choice 3 ‘ |

23. Slider —Draggable slider

Click to write the question text

Click to write Label 1 Click to write Label 2 Click to write Label 3

0 10 20 30 40 50 60 70 80 a0 100

Click to write Ghoice "l
1

Click to write Choice o
2

Click to write Choice o
3

24. Slider — Stars



Click to write the question text

Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

25. Constant sum —Draggable bars

Click to write the question text

Click to write Label 1 Click to write Label 2

0 10 20 30 40 50 60

Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

26. Constant sum — Horizontal graphic

70

Click to write Label 3

80

What percentage of your purchases are made with these cards?

wiad opla v
= Fmay
o

27. Constant sum — Horizontal text
Click to write the question text

0 | Click to write Choice 1 0 | Click to write Choice 2

28. Constant sum — Vertical graphic

What percentage of your purchases are made with these cards?

0

29. Constant sum - Vertical text

Click to write the question text

0| Click to write Choice 1
0| Click to write Choice 2

0| Click to write Choice 3

30. Graphicslider — Text above

0 | Click to write Choice 3

a0

100
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What letter grade would you give to your flight instructor?

31. Graphicslider — Text below

Overall, how happy are you with our product?
32. Graphicslider — Text left

What letter grade would you give your scuba
instructor?

33. Graphicslider —Text right

@ T ‘ Overall, how happy are you with our product?

34. Net promoter Score

How likely are you to recommend Qualtrics to a colleague?

Least likely

Most likely
0 1 2 3 4 5 6 7 8 9 10

35. Hotspot — Like/Dislike

Please click once on the concepts you like (green) and twice on those you dislike (red).

GREEN GROCERY

libero wenectus pulvinar

MAGNA LACUS TEMPUS
12:00 N,

o [NEREEEE

FEUGIAT MAECENAS

:-n-gnnu.

honcus trpes est, vel eif, congue:
Ac dolor ac adipiscing amet bibendum, massa i
lacus molestie ut libero nec, diam et pharetra Sk Moscinss Al iecunes.

Wednesday

ﬁ Vivamus nec Nunc
Iquia nosta, accumsan tacis.
olor

sodales eget vitae aliquet.

HASELLUS SED SIT SODALES

36. Hotspot — On/Off




Please click on the concepts you like (turning them green).

GREEN GROCERY

libero senectus pulvinar

WAGNA LACUS TEMPUS
12:00 NooN

Monday “
Donec Egestas.

Ac dolor ac adipiscing amet bibendum, massa
lacus molestie ut libero nec, diam et pharctra
sodales eget vitae aliquet. Wednesday

No
igua noswa, accumsan tacit.
dolor

HASELLUS SED SIT SODALES

Unsupported Controls
The following controls are unsupported:

1. Side by side

How are your pizza cravings satisfied?

How often do you order from

How do you order it?
these restaurants:

Always Sometimes Never Carryout Delivery Dinein

Pizza Hut

Domino's

Little Caesar's

Papa John's

2. Pick, group and rank — Drag and drop

Click to write the question text

ftems Click to write Group 1 Click to write Group 2
Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

Click to write Group 3

3. Pick, group and rank — No columns




Click to write the question text
ftems Glick to write Group 1
Click to write Choice 1
Click to write Choice 2

Click to write Choice 3

Click to write Group 2

Click to write Group 3

4. Heatmap

Click on the area of the image that stands out most.

5. Gap analysis — Positive and Negative

How satisfied do you feel when you eat at the following restaurants?

Restaurant a3 329 g Why does this restaurant satisfy you?
Olive Garden > Filling Taste Frice Selection
Sizza Hut Filng ~ Taste  Price Selestion
PE Chﬁng‘s Filling Taste Price Selection

6. Drilldown

Please select your car from the following options:

Year
Make
Model

7. Constant sum — Graphic w/Total



What percentage of your purchases are made with these cards?

8. Constant sum — Text w/Total

What percentage of your discretionary money do you spend on the following items? (Total must sum to
100):

Entertainment 0
Electronics 0
Clothes 0
Food 0
Total 0

Additional variables

The Qualtrics API has a special field used for Response ID which is not shown in the metadata
definition, but it is included in the case-data that is received from Qualtrics.

This filed can be added as an additional open text variable in Dapresy Pro.
For example, a typical case data message looks like this:

"responses": [{
"ResponselD": "R_gcdeZhZokaAXcCJ7",
"ResponseSet": "Default Response Set",
"IPAddress": ",
"StartDate": "2018-11-30 21:35:11",
"EndDate": "2018-11-30 21:35:11",
"RecipientLastName": ",
"RecipientFirstName": "",
"RecipientEmail": ",

Etc. oo,

There is an additional open text variable to every Qualtrics respondent that is imported. It has the code
“QualtricsResponselD” and Report Text “Original Qualtrics Response ID” which for the example
includes the value R_g4cdeZhZokaAXcClJ7 for this respondent. This makes it possible to trace
respondents from the Qualtrics system in Dapresy Pro with a guaranteed unique value for each case.
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